From:

Sent: 19-Sep-2017 13:11

To: LICENSING (Cheshire East)

Subject: Re WHITE HORSE NANTWICH

Dear Licensing Dept,
| passed a lampost with details of the above renewal application.
| feel obliged to strongly object to any relicensing of the premises in its current Form.

I do not use the premises , mainly because it attracts what | would describe as too
many ' undesirable individuals '. My observations are that they will serve individuals
that have been refused service elsewhere. Either because they have been barred
elsewhere or simply because they have been refused service at other premises due to
them having been identfied as having already consumed enough on that day .

| note it is usually the heavy drinkers last stop of the night.

Other licensed premises are doing their job but The White Horse capitalises on people
with alcoholic problems. As a local | know who some of them are.

A recent sighting only 2 weeks ago | had was whilst | was having a coffee outside
Enzos on a Sunday Afternoon, a man in his 405 was deunk in the steeet |, he is known
locally . IHe was challenging several teenagers to a fight . This proceeded down the
side af the Bookshop but was stopped by a passing individual. The drunk man then
proceeded to The White Horse (Customers ar Enzos remarked on this in a way that
suggested it was atypical " yes hes going to that pub , in he goes " ) He was clearly
served in there as he did net re emerge in the time we were all there.

This was on a peacelul Sunday Alternoon too. | lell embarassed as some Customers at
Enzos were Foreign visitors to our town and it gave off such a terrible impression. |
was also ( and | am sure others were ) horrified and (elt intimidated.

| also know [rom a young lady | spoke to recently who lives in Love Lane that she
wilnesses totally unnaceptable behaviour that is intimidating . I am sure if’ you
question those residents in Love Lane ( which you should in case they do not see the
notice ) she will be testament to how bad living there is because of the fall out from
these premises .

It should not be the case people are frightened in their homes in our lovely Town.

I noticed broken glass outside those cottages in Love Lane only last Friday and |
thought of her.

I also feel if peaple want to drink heavily to loud music to the early hours . the middle
of the Town is not the right place. It is difficult and expensive to Police when they
leave as well as increasing shopkeepers Insurance from glass payne damage which is
so unfair to them as they are the heart ol our Town.




( we never needed shop shutters in Nantwich for all the years of many drinking
establishments, but we do now )

The White Horse is a music venue that should be out of Town but that aside , they let
down our Town and other licensees in the way they trade..

The licence should not be renewed.

Yours faithfully,
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From:

Sent: 01-Qet-2017 13:24

To: LICENSING (Cheshire East)

Subject: The White Horse. 22 Pillory Street. Nantwich . CW35 5BD. License Review

01710417
Dear Sirs

We have lived al the above address for the last 15 years and during that time have had
plenty of issues with the White Horse. A lot of the problems stem from the incredibly
loud noise level at which their music is played. This has been reported by myself on
several occasions and we have also taken it on mysell to speak directly to them. We
have also on several occasions spoken to Tracy Billington ( wha has always been
most helptul) at Cheshire East Licencing on a Monday am, complaining about the
drunks coming out of The White Horse.

[ am going to concentrate on what affects us the most and this is by far the licence that
they have until 2am on a Monday morning. Just about every Monday morning from
2.10am to 2.40am the screaming, shouting and quite often fighting can be heard from
the people vacating The White Horse. Both men and women are generally not just
drunk but blind drunk!!!

For example:-

[ 8th September - it started earlier than usual at [.25am — 4 girls having just left The
White Horse were trying to “kill" each other whilst screaming their heads of!!!

5th June 2017 - police incident number 85 — 2.30am. Fighting, screaming outside my
property, having all come from The White IHorse

26th June 2017 = police incident number 72 — 2.40am. All hell kicking off outside
my property — again punters of The White Horse,

We have stopped phoning the police — all we get is incident numbers and no action!!
In fact there is no police presence at all on a Sunday night/Monday early morning and
as far as we can remember. there never has been!!! We are now at a point where we
are lying in bed almost waiting for the inevitable to happen................
Both my partner and | rise for work between 6-6.15am, there have been many
Meonday mornings when we go into work feeling like *death warmed up” Thisisa
constant disruption and nuisance ( apparently they allow the licencing trade to drink at
discounted prices because Mondays are not the busiest of work days for the majority
of them. The disruption is only coming from one venue....why are they being

allowed to get away with this behaviour and have so many chances Lo do 50777772

They have proven themselves on many fronts that they are not responsible enough to
hold a licence until 2am on a Monday morning — no other pub in Nantwich has.

]




Please make this an | [ pm Sunday licence as give us — the residents — of which more
are living in central Nantwich — at least a bit of peace in the carly hours of Monday
morning in readiness for their busy working day ahead. Surely this must be a basic
human right????

The White Horse have argued in the past that without this Monday early morning
licence their business would not be viable. That is not the residents problem and we
would argue that il they have to have a licence ( which causes so much disruption to

others) that is above and beyond what the other local licensees have, then probably it
stands to reason that their business plan is wrong!!!!

We are hardworking rate and tax payers and are asking you to do what is clearly right.

Yours faithfully

Virus-free. www.avast.com




FFrom:

Date: 1 October 2017 at 14:05:532 BST

To: "tracy.billington@cheshirecast.gov.uk" <tracy.billington{@cheshirecast.gov.uk>
Subject: The White Horse Public House. 22 Pillory Street. Nantwich . CW35 5BD.
License Review

Dear Sirs

I am aware that the abave public house is up for a licence review and would like if
possible to put forwards the thoughts of a lecal resident whao, particularly on an carly
Monday morning has to contend with the noisy. vile mouthed clientele coming out of
the above establishment. That in itsell is bad enough, but the fact that they have no
idea how to behave in a responsible manner where their level of music is concerned is
beyond me. Many a time | have phoned them in the early hours of Monday am to ask
them to kindly turn the volume down.....more often than not the phones go
unanswered, probably due to fact they are unable to hear them!!!! On the odd
occasion | speak with someone | get a grunt, the volume is turned down for approx 10
mins before going back to its despicable level. The White horse is in fact noisicr and
causes far mare problems than the studio, which in itsell’ should tell you a lot.

The police just aren't interested regardless of incident numbers [ seem to be

Nantwich is now particularly around the main square. a very residential part of the
town.....most of the apartments etc being on the first floor and upwards.....just because
ground level is commercial. | feel they think that there is nobody to offend. The
landlord seems to have no control on just how to manage a public hause and certainly
shows a lack of responsibility allowing clientele to get into such drunken stupors.
Once out of the property they behave like morons shouting, swearing and lighting,
vandalising local property and ripping up the flower beds ete. This is just not
triggered at males, the females are seemingly as bad......... Something needs to be
done sooner rather than later...............

Yours laithfully

Virus-free. www.avast.com



L PREMIS

To Whouw it may concer,

I recently became aware of o licensing review that is takin p place for The White Horse,
Pillory Street, Nantwich, and would like o offer my opinion on the matler. For severa! years, i hiave
lived overlenking both the car park #( the back of the White Horse, and Piltory Street, and | can
quite honesily say that | have never had an issue with noise lrom the venoe, Customers lewving any
pub are always a litde bit loud. but in my experience, they are maved on as quickly as possibly soas
not la interrapl the residents, As someone who lives justlldoors down from the pud, I hink T would
natice if there had been an issue with noise and anti-social hehavionr in the street. -

< YoursSineergly—""""""y
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| Gheshire East Counc

Fad3: Cheshire Sast Licensing Departmen

faft Whits Horsz Pulb Rantwich.

Bear Sic ar Madam

Fam writing to provide information thal | fael may be of relevance to the Licensing review of the
White Horse Pub, located ai 22 Pillory Street, Manbwich, 1 am aveare that the pub has receives a
constant complaint from a local resident in relation to noise on 2 Sunday nigi,

The White Horse opens as a “workers bar’ on a Sunday evening allowing for people whao waork in (he
haspltality industry, {who are usually all working Friday & Saturdays), to meet friends and other
colleaguas far a drink, cztch up and usually 2 rest after 3 weak’s work,

Since the complaint first arose a nomhber of measures have besn imnlamantag iy the pyh that 3
ciearly obvious even to myself as an accasional customer there. | believe some of these measures to
Lry Lo reduce nojse have had a negative eficct on the customer enjoymeat of the venue and lave
actually at times put people off going there. This shows that their cammitment to ensuring this night
continues and that naise is reduced is mare important to them than simply making money. Some of

these | have noticed are as listed:

Windows have al! keen closed shut — on nights in the summer this made the pub unbsarable
with heat and in effect lost them cusiom as was simply too hat for people to want to stay
thare.

o Me drinks allowed outside when smoking

¢ Mo more than 10 paople outside smoking at ane poiat

< Naoane allowed autside the front of the venua

«  Non-smakers asked to go back inside if in the smoking area

> Extra member of door staff - to help ensure anyone ouiside smoking or leaving is deing so

quisdly
Bar manager outside 90% of the nighi also o halp assist ensuring everyene Is quiet

(-]

In my professional opinion, a lot has changed at this venue over recent months and the noiss
outslde is almast non-existent during the pubs opening times in the evening and aiso once it has
closed and people are disparsing, The bar manager and door staff are also still present after the nub
itseli is closed ensuring people leave quietly, to the extent of following people down the street to
ensure no disturbance is caused to the rest of the town.

| hope this infarmation from an independant source may halp to clarify that an effort has been made
and actions are constantly in effect at this venue lo ensure noisa is kept to a minimum and that

these actions are working.

Yours sinceraly




From:

Sent: 09-Oct-2017 09:53

To: LICENSING (Cheshire East)
Subject: White Harse Pub, Nantwich

Dear Sir or Madam

| am writing to you after hearing that there is a complaint from a local resident in relation to
noise on a Sunday night at the White Horse pub in Nantwich.
I live at_ in Nantwich and as such The White Horse is my

second closest pub, after the Railway pub.

| frequently visil the White Horse on a Sunday with my partner who also waorks in the local
hospitality industry. As she works most Friday and Saturdays it is one of the few chances we
get to spend together in an average week and The White Horse provides a great atmosphere
for us to enjoy a night out together. As there are quite a few ather people fram the local
hospitality industry there an a Sunday | find that the customers are respectful to their
friends in frant and behind the bar and not overly loud or antisocial.

| am aware of some of the measures taken to reduce noise for local residents over the last
year. These include ensuring all windows and doors stay shut, only smokers allowed outside
with no more than 10 at a time, door staff and management constantly palicing this in and
outside of the building, and doing everything they can to ensure people leave quietly at the
end of the night.

| am a smoker and not a fan of having to stand in a queue to go outside, especially when all
the windows are closed making the pub hotter, | accept this (as many others do) because [
realise that we have to respect the lacal residents noise pollution and the pub’s licensing

laws.

| was saddened to hear that despite the pub setting these conditions and my abidance of
them that there was still a complaint being made, which led me to write this letter,

It is my opinion (as a local resident) that the noise has dramatically reduced over the last
year and the management of the conditions and customers is noticeably more organised and
effective.

It is apparent that The White Horse has a steady stream of customers even on a Sunday and
that the pub should not mean that it should be made a victim of it's own success, which s to
be a place for social gathering where | enjoy a drink on Sunday nights.

| hope that you can consider my letter in any future review as it seems to me that the White
Horse has done their bit to protect their neighbours.

Yours Sincerely




Formal notice to make representation in relation to the application for White Horse Inn at White
Horse, 22 Pillory Street, Nantwich, Cheshire East, CW5 5BD

Further to your natice to review the application for the above premise | hereby wish to formally
ladge mine and my neighbours’ representation against the renewing of this licence.

| write as a local resident and on behalf of my neighbour and wish this correspondence to be
received as two objections.

We write as one and | have full suppart from{

As |ocal residents of Nantwich Town centre, we are constantly disrupted by the noise coming from
various licenced premises. |n particular we have the Studio on a Tuesday, Friday and Saturday and
despite our ohjections, you have also just granted a licence to another licenced premise within the

Studio, namely Craft Ale.

However, this abjection is in relation to the White Horse and the disturbance we have on a weekly
basis from the fact that they are allowed to operate a ‘late’ licence on a Sunday evening. Most of us
have day jobs and are professional individuals, working hard to be honest and good citizens,
however this is jeopardised in the facl that every Sunday night, into the early hours of Monday
morning we are disturbed and disrupted by anti-social behaviour,

It is absolutely unacceptable that gangs of people shout and scream throughout the town centre at
ungodly hours, just because they have had several drinks in the White Horse — we know it s the

White Horse, because they have this so called ‘late licence’.

| live in a first floor apartment, and have had people hanging around underneath my apartment, In
the overhang of the shops below me, god only knows what they are doing. They are extremely
noisy, | have to get up in the morning (usually with only about 4 haurs sleep once they have moved
on). We are also aware that they are smoking in the averhang, and my other neighbour said that he
challenged them a while ago and found them to be smaking something ‘strange’!!

Why on earth does a small market Town need another drinking licence on a Sunday night for
goodness sake? This is only appealing to a minority of clientele, and prabably nol the ones who are
hard working an a Monday morning.

These loud, foul mouthed people run through the Town centre, shouting and screaming, and | can
hear them kicking things over, na doubt causing all sorts of damage. And then on Monday mornings
on my way to wark there is usually a shop alarm going off because someone had banged into the
glass, Holland & Barratt have had their window shattered several times, and there Is litter all over

the town square.

There are several residential properties surrounding the White Harse both at the front and the rear,
and we all have to suffer for their client base.

It is unacceptable that the Council would even consider pranting this licence.

Yours sincerely




™
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From: (e

Sent: 10-Oct-2017 14:59

To: LICENSING (Cheshire East)

Subject: Licensing Review White Horse Nantwich

To whom it may concern,

I have worked alongside Teracina Hudson the DPS for many years, both for the
same company and through pubwatch,_ In my
experience, she has always been responsible when it comes te operating a
businass, from ensuring that customer complaints are handled as best she can, to
making sure that bans are followed, and has been seen to go to great lengths to
keep rasidents happy-occasionally to the detriment of the business. She turns up

to every pub watch meeting, [

Kind regards




Sent: 10-Oct-2017 15:48
To: LICENSING (Cheshire East)
Subject: Licencing Review White Horse Pub Nantwich

Dear Sir/madam

| am writing to you in regards to the current licence review for the White Horse
pub, 22 Pillory Street, Nantwich. | am aware there has been several noise
complaints in the past and in my professional options | have seen certain
measures that have been put in place to show a duty of care, the measures
that have been taken place have aiso in my opinion had a negative impact on
current trade which shows the venues sincerity for the complaints made.

As a frequenter of the venue on their Sunday evenings, which myself and the
team use for a winding down period after a long weekend of trading and no
social time at all, | have seen a number of measures taken which is
impressive and inspiring, which include the following:

= Increased policing of the front area from the door staff to ensure
customers entering and leaving the premises are respectful of
neighbours

o Employment of additional staff to ensure the outside area is kept quiet
and minimal (regardless of summer nights when trade is crucial to
sustaining a business)

« A 10 person cap on smoking out of the rear of the building pat a
specific time

All of the above have been supplied at the cost of the business and again in
my opinion show a duty of care to the cause and the community

I hope the above shows a positive reflection to the measure taken place and
contributes towards the current licence review

Kind Regards
)




AN

To Whom so may concern,

With reference to the application to review
the premises licence of the White Horse Inn 22 Pillory Street Nantwich
CWS 5B8D.

My name is LR e
EEET L T

The White Horse is a busy public house, the accounts of groups of
people demonstrating anti social behavior and noise on leaving the
premises into the early hours are not those observed by myself or our
staff. There are groups of people that travel along Pillory Street from
the town centre in the early hours of the morning some in a loud
manner but these can not be attributed just to a individual public house.

We have found the door staff and management act in a proffesional
manner in the running of this public house,

The CCTV along the street may be helpful in this issue.

Yours Faithfully
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Dear Sir or madarn.

.

Fwas imade aware that the White Horse Pub on Pillory Street is up far review and would like
Lo olfer my thouglis on the matter. | live on - my property backs anto the Whie Horse, In
e time | have lived in I have heard very little in the way ol naise. both from he pub
itsell. and from customers leaving there. 1 am aware that they have live musie nights, but ey have
claarly made sure to eheck whether it is wo loud befire they start plaving as 1 do not hear it
Ihere is very Tittde trouble down our end of own, far less thars thse rest of lown, The stalt are polite
and courteous, and from experience. will ask people to keep the noise down as they are leaving and
t respect (he surrounding residents. Some people choose not 1o listen. but for the most part. they
do.
Sunday nights have never been an issue lor me. [ am awsre that they offer discount te these in
hospitality. but it isn't that much of a difference 16 their normal pricing. [ ihink mayvhe 20p 0 pint?
I don't hear people sereaming us they leave, | don't hear the music. | don't hesr much besides rattic
and the occasional conversation. [ts just people talking as they po home as Tae as | can tell.
Fdon't know how it is a ~“public nuisance by allowing people 1o congregaie oulside ol the premises
and demonstraling anti-socin! behaviour into the carly hours™ when they won't even I8t you smoke
oul the frant alter midnight. You have o queue w wse the smoking arca oul the back, [/t was a
public nuisance. surely I would know about it, given my close proximity (o the pub...

Yours Sincerely




